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Adaptability was the name of the game in 2020 for behavioral health organizations. While
adaptability to support sustainability for the majority of behavioral health providers, it also offered
opportunities for innovation in service delivery, staff management and patient care. With a newly-
realized capacity for innovation through adversity, the behavioral health field stands at the pinnacle
of the next wave of technology-driven evolution. We will share experiences of how innovative
technology advanced the mission of organizations and meet the needs of the populations they
serve.

Learning Objectives:

Articulate the strategies used by behavioral health organizations to innovate through
technology.
Compare stages of technology adoption across the behavioral health field and its impact on
the advancement and sustainability of behavioral health.

Identify one strategy to implement in their organization to embrace the next evolution of
behavioral health.


